
4-H Youth Development  Official Complaint Documentation 

Any complaint/issue/concern to be addressed must be put in writing and mailed or emailed to the 
Regional 4-H Educator or the 4-H Director.  Documentation and support for the complaint should 
be first-hand and not based on second-hand information. 
Contact information is located on the UMass Extension Website at: https://ag.umass.edu/mass4h  
A member of the UMass Extension 4-H staff or the Associated Director of the Center for 
Agriculture, Food and the Environment will reach out to discuss the complaint. 

Name: ______________________________________________________________________________ 

Email: ______________________________________________________________________________ 

Phone Number: ____________________________________________________________________ 

1.) Is this a complaint about a violation of a UMass Extension 4-H Policy or a 4-H Staff 
member?       
YES          NO 

2.) Is this a complaint concerning 4-H clubs, regional events, and/or interpersonal challenges 
between club members and volunteers? 

Please describe complaint or concern in the text box below: 

YES          NO
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